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Phase 1 (live):
* Map search option
« Filter by classification option

Phase 2 (upcoming):

« Search by operational regions
feature

Search for a Well Driller or Well Pump Installer

To update contact information or for general enquiries email d zgovbeca

Leam mare about registering as a well driller or well pump installer in BC.

Use the search function below to define your search critenia. Please note: The map anly
shows registered well drillers and well pump installers whose base operation and address are
within B.C. Some well drillers and well pump installers may operate in multiple areas
througheut B.C. For a complete fist refer to the results table below.

Choose professional type:
© well Driller  Well Pump Installer

Choose classification{s):

Water Well Driller Geotechnical/Enviranmental Driller
Geoexchange Driller

Comminity:
Al -
BC -
100 Mile House rﬂ
150 Mile House
Abbotsford

Aidergrave -

Individual, company, or registraticn number:

Search

Entries:
10w

Map options:

O Snapmaptosearchresults
Limit search to map area
Refresh search results when map area changes

. I
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| MapBos | Government of Sritish Columbia. DatsBC. GeoSC

https://apps.nrs.gov.bc.ca/gwells/registries
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Phase 1 (completed):

Newsletter Outreach:

« Emailed a total of 268 WD/WPI and ~38% were undeliverable

* Mailed 157 WD/WPI and 36 were undeliverable

» There were ~70 WD/WPI without known address on the Registry

GWPR s.12(1)
Notice to comptroller: A registered well driller or registered well pump installer must advise the
comptroller in writing within 60 days after:

a. any changes to the information included in the register in relation to the well driller or
well pump installer, as the case may be, or

b. the person ceasing to work in Canada as a well driller or well pump installer, as the case
may be.
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Regist

Contractor Outreach:

+ Identified 93 companies through online searches (search terms included: plumbing, drilling,
pump installation, geotechnical, geo-exchange, water well...)

. 7?1 WD/WIIT)I from the Registry need updated contact information (including address, email,
phone ca

« Called ~443 WD/WPI to get information regarding operational areas for Phase-2 of Registry
Map Search

Phase 2 (upcoming):

« Provide informational letters to the identified companies about the requirements to register,
certif%,cattlpn options, and/or to stop conducting restricted activities without proper
qualifications

« This will be combined efforts with GWPO and NRO

https://www2.gov.bc.ca/assets/gov/environment/air-land-water/water/water-
wells/application for reqistration well driller and well pump installer.pdf
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Discussions with Ministry of Advanced Education:
» Data Sharing with Skilled Trades BC
« More outreach efforts for well drilling industry to support declining workforce

Phase 2 (upcoming):
« Skilled Trades BC - Data Sharing Agreement
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Well

Highlights:

* Over 2,500 records received in 2022 (all well classes) (does not indicate when the wells were
drilled only when they were put into GWELLS)

« 85% entered via industry directly to GWELLS

» Closure reports are not filled out properly (missing lots of information; GPS coordinates,
location, finished well depth)

Upcoming:
- Data validations in the application to avoid well reports without any location information etc.

2.
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Timelines of Sub

Records submitted in 2022:
« All water supply wells (WSW)

« Submitted by drillers directly
into GWELLS

« 18 drillers submitted WSW into
GWELLS directly in 2022

Some wells were put into
GWELLS with construction dates
that occurred after the entry
date - we will be emailing the
driller (and exploring verification
in GWELLS so this cannot
happen)

BRITISH
COLUMBIA

Drillwell Enterprises Ltd.
J.R. Drilling Ltd.

Owen's Drilling Ltd.

Field Drilling Contractors Ltd.
Peters Well Drilling Ltd.
Wild West Drilling Inc.
Essential Water Works

A & H Well Drilling Ltd.
Corley Drilling Ltd.

Aqua Drilling Services Ltd.
Northwell Drilling Ltd.

Integrity Drilling Inc.

Cascadian Well Drilling and Pump Ltd.

Red Williams Well Drilling Ltd.
Hotearth Energy Systems
Ground Source Drilling Ltd.
Clear Blue Water Systems Ltd.

Geotech Drilling Services Ltd. |3
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Education and Outreach

1.

Inquiry responses, which may resultin a
well inspection

e Provide legislation requirements and
responsibilities
Presentations to organizations (examples:
BC Small Water Systems, NRO, BCGWA)
Fact sheets / brochures

e Flowing Artesian Well Brief for Well
Owners - posted to website

e Dewatering wells - coming soon

Artesian Well Brief

. North Natural Resource Area




Well Inspections

1. Complaint driven - concise, detailed complaints
easier to action

2. Internal and industry referrals

3. Joint Well Inspections (EHO, NRO, EPO, WO)
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GWELLS

1.

2.

Well Records
e 90 day well record submission - some WD
clients not willing to provide mailing address
and property legal description
o Data entry and corrections

Registry
e Investigation of 5 well pump business resulted
in 1 business added to registry
e Investigate complaints of work completed by
persons not registered as WD or WPI
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Driller and Pump Installer Registration Compliance project, with support from WLRS

- Currently assessing companies and developing list of those not registered
Well Record Submission Compliance Project

- Infinal review stages v

- Targeted areas in the province and compliance approach will depend on resources | &%

staff availability A

Addressing complaints and issues that come in via NRV or directly (complaint driven)
Ongoing longer-term compliance projects with seawater intrusion and artesian wells
Outreach involvement to well owners and Island Health
Ongoing inspections as needed

11




Highlighted Compliance Issue: Seawater Intrusion

Best Practices
Becoming an emergent issue with ongoing development and use of EERMELETLIT
our aquifers and climate change of Saltwater
If you are working close to the coast, monitor the water for intston
seawater impacts and be prepared to encounter seawater intrusion
- Have a plan!
Monitor during drilling and during pump tests
Discuss with the property/well owner that there could be a risk of i
seawater intrusion prior to conducting the work
Avoid drilling excessively deep
If you encounter seawater, you may need to seal the well at certain i s

ith a high ¢
of soil can be negatively
e

depths at the time of drilling to prevent shallow aquifers from being i
i m pa Cted Areas at highest risk of saltwater intrusion include locations:

‘ _BRITISH
COLUMBIA

Consider pump setup and timing that will help mitigate seawater
intrusion if there is a risk

Plan ahead and seek guidance and support as needed from another
registered driller or pump installer or from a professional like a
hydrogeologist

in occur due to either natural processes

» re th moderate slo
n aquifers ad 10 the codst and on Where there is a low ta moderate slope;

»  On peninsulas or in areas with a limited source area for
groundwater recharge;

»  Where there is a high density of wells;

»  Where there are high rates of pumping from a single well
or from multiple wells in a coastal area;

B Where the static (non-pumping) groundwater level (s at
or below sea level.



Unauthorized Use Project

e Assess potential unauthorized water use by watershed
o Using GIS analyses - already conducted
o Field data - Data collected using the field app

o GIS app refinement
e Follow-up letter mailouts to confirmed lots using water in watersheds that were audited

e Prepare mailout lists for unauthorized water use in priority watersheds for upcoming
drought season - Bertrand, Serpentine, Nicomekl, Fishtrap, and Little Campbell

13
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Contact Information for Groundwater Staff with Statutory Designation

ecignatio ““
) Ministr
m“ De ion Y

West Coast (Nanaimo)

Jessica Doyle, P. Geo.
David van Everdingen,
P. Geo.

Chris Donnelly, P. Geo.

Nicole Fulcher
South Coast
(Surrey)

Shirley Wang, P. Geo.

Elyse Sandl, P. Geo.
Kumar K C

South Al Pentict

SoutilSieslion oces) Melissa Wade, P. Geo.
Laurie Lyons

North Area

Jun Yin, P. Geo.
(Prince George) MY €0

Ed Bryson, P. Geo.

Victoria Amy Sloma, P. Eng.
Leia Fougere, P.Eng.
Uelun Tuvshinjargal

Michele Lepitre, P. Geo.

S EGICE] David Thomson, P. Geo.
Vernon

Assistant
Water Manager
Assistant
Water Manager
Regional
Hydrogeologist
Officer
Assistant
Water Manager
Assistant
Water Manager
Officer
Officer
Assistant
Water Manager
Assistant
Water Manager
Assistant
Water Manager
Officer
Assistant
Water Manager
Officer
Deputy Comptroller
Officer

(Sr. GW Data
Specialist)
Officer
(GW Data Specialist)

778-693-3035

250-739-8503

250-952-2020
250-739-8339
778-572-2168

778-572-2167

236-468-3876
778-572-2162

778-622-6876

778-943-6924

778-362-4714
250-312-7262
778-693-3015
778-693-3177
778-698-4866

236-478-3730

236-478-0448

Jessica.Doyle@gov.bc.ca

David.vanEverdingen@gov.b

c.ca

Chris.Donnelly@gov.bc.ca

Nicole.Fulcher@gov.bc.ca

Michele.Lepitre@gov.bc.ca

Shirley.Wang@gov.bc.ca

Elyse.Sandl@gov.bc.ca FOR
Kumar.K.C@gov.bc.ca

John.Pogson@gov.bc.ca

David.Thomson@gov.bc.ca

Melissa.Wade@gov.bc.ca
Laurie.Lyons@gov.bc.ca

Jun.Yin@gov.bc.ca

Stuart.Bryson@gov.bc.ca
Amy.Sloma@gov.bc.ca

Leia.Fougere@gov.bc.ca

WLRS

Uelun.Tuvshinjargal@gov.bc.
ca

REPORT NON-COMPLIANCE

Have you noticed a well that does
not meet the construction
standards of the Groundwater
Protection Regulation?

Know of someone who is drilling a
well or installing a well pump
without being registered?

RAPP

Report All

24 Hr Hotline:

1-877-952-RAPP
Poachersand | Cellular Dial #7277
Polluters (On Telus Network)

For general enquiries, contact:
Groundwater@qov.bc.ca
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