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Sego is the Authorized 
Sub Factory for 6, 7 and 
8” Berkeley Subs.

We also stock a large 
selection of Berkeley 
Centrifugal Pumps!

Stocking 4”, 6” 
and 8” motors 
plus controls, 
starters and 
drives!

Cleaning Brush + 
Liquid Descaler

Visit our web site at www.sego.ca.
Sign up for our dynamic on line catalog!

Cotey’s Water Well 
Development and 
Rehabilitation 
Solutions



General Manager’s Report – March 2019 

2019 is well under way and it has been a particularly busy winter for BCGWA members.  I’m hoping that 
after working many long hours in the field and office that you can carve out the time to meet up with us 
in April in Langley for our annual convention.  It’s the perfect opportunity to catch up with colleagues 
and learn about new industry and government developments.   

Your BCGWA has been busy this winter as well.  Planning for the conference has been in full swing, but 
before I go into that there are a couple of other items you should be aware of, as described below. 

In January we received a recommendation from the ITA Program Evaluation Committee that the 
apprenticeship pathway for the Water Well Driller program be discontinued, leaving the challenge 
pathway open.  This was based on their observation that challenging the exam seems to be the most 
preferred way for people to gain certification. The request was put before the BCGWA Executive and 
Directors.  Our response was that we would prefer to keep the door open for well driller apprentice 
opportunities for those that wish to follow the education path rather than just challenging the exam as it 
provides much better understanding by learning first hand in classroom and in the field.  That said, to 
keep the apprenticeship option valid we as an association need to do a better job of promoting it within 
our community as we feel that it provides value to both industry and the public. I would like to thank our 
BCGWA leadership, particularly David Slade, for their attention to this matter. 

Also, last fall there was considerable discussion at the Prince George regional meeting around the topic 
of PST and PST audits.  Some of our members and their associates have had audits and as a result of 
honest mistakes due to convoluted legislation have had to pay, in some cases, very large fines.  Lloyd 
Ingram has put considerable effort into sorting out this issue and has written a summary for us that is 
included in the newsletter.  Thank you, Lloyd! 

2019 Trade Show and Convention, April 9 – 11, Langley BC 

There is lots of information about the conference in this newsletter, but I wanted to emphasize a couple 
of highlights here.  First, we are hosting a meet and great on the evening of April 9 to coincide with early 
registration and tradeshow set-up.  It runs from 7 to 10 PM in the main ballroom and will have food and 
a bar.  All registrants will receive a free drink ticket.  It’s a great opportunity to meet old friends and 
make new ones.  We are very thankful to Andrew Sheret Ltd and Grundfos for their generous 
sponsorship of this event!    

Also, we are excited to present our 9-hour well drillers’ course.  It is designed to provide a general 
overview of the knowledge and skills essential to working as a water well or geotechnical/environmental 
well driller in BC.  Look for more information is elsewhere in this newsletter and sign up ASAP. 

And finally, we will be opening the tradeshow area to the public for an open house and silent auction 
during the afternoon on April 10.  The intent is to inform the public of the efforts put forth by our 
association members to help with preservation and sustainable development of our precious 
groundwater resources.  We also recognize that employment is a key concern to our members, so will 
be emphasizing employment opportunities.  We will be looking to our members to help us promote this 
event. 

Thanks again to everyone for your support of the BCGWA.  I look forward to sharing a great year ahead 
with all of you! 

Dave Mercer 

General Manager, B.C. Groundwater Association 
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Presidents Report – March 2019 

Happy New Year to everyone, and I hope your 
year is off to a good start. After a mild 
December I was thinking we would get away 
with an easy winter in the interior, but it has 
been mostly below zero for the last five weeks 
and the snow is starting to pile up. 

This year’s BCGWA Annual Conference is quickly 
approaching, and as you are likely aware, will be 
held April 10-11 in Langley. There are some 
exciting components to this year’s event which I 
am hoping will bring strong attendance again 
this year. One thing I hear time and again from 
drilling contractors is that everyone is looking to 
hire a good driller. Good, experienced drillers 
are hard to come by, and with that in mind it 
may be wise to start looking to develop this 
talent internally. At this year’s conference there 
will be a 2 day well driller’s course which will be 
a great way to get young drillers excited and on 
the path to certification, or serve a final prep 
course prior to writing the driller’s exam. Also at 
this year’s conference we will be inviting up and 
coming tradespeople from BCIT and other 
institutions to come and meet our members. 
Who knows, maybe you will meet someone 
with the right set of skills to help meet your 
staffing needs. 

I wanted to remind everyone of a well setback 
requirement that is less commonly encountered 
but nonetheless important. We all frequently 
deal with the 30 m setback requirement from 
septic systems, but there is also a 120 m 
setback requirement from cemeteries or 
“dumping grounds”.  Cemeteries can be well 
marked, but in small communities often they 
are not and may appear to the passerby to be a 
park or greenspace. If you are not familiar with 
an area you should do some due diligence on 
this; ask the landowner, scout the area or make 
a phone call to the appropriate municipality or 

local government. If you are working for a First 
Nations client, be sure to ask them about the 
presence of any burial grounds, either active or 
historical, near the area you are planning to drill 
as these are commonly unmarked. “Dumping 
grounds” is a vague term, but would definitely 
include active landfills, former landfills no 
longer in use, and likely areas on agricultural 
properties where carcasses and mortalities are 
actively or formerly buried. While active 
landfills are pretty easy to identify, former 
dumping grounds are not. Protect yourself and 
your client by asking questions about these 
features prior to drilling. 

Lastly, remember to submit your drilling logs 
within 90 days as per the Groundwater 
Protection Regulation. I have heard that the 
Ministry is following up on this with some 
contractors in the interior so this is something 
to get out in front of. 

Please consider investing in your junior staff 
and send them to this year’s conference, either 
to the Well Driller’s Course or just to attend the 
conference and technical talks. I’m looking 
forward see you all in April. 

Ryan Rhodes, P.Geo 

President, B.C. Groundwater Association 

 



- now built locally in-house at Delta
24hr turn around

444 Chilcotin Road, Kamloops, B.C.

Phone: (250) 372-9424 (Kamloops)

Toll Free1-888-207-0211

Franklin 5", 6", 8", and 9” turbine pumps

100-1450

GPM
100-1450

GPM



Highlights:
Tuesday Evening (Apr 9) Meet and Greet Social

Keynote Speaker Gary Hix, NGWA McElhiney Lecturer                     
“Drilling markets change – so must we”

Trade Show Open House and Silent Auction

2 – Day Well Drillers Course

President’s Gala Banquet

Flowing Artesian Well Panel Discussion

April 9, 10 & 11, 2019, Coast Langley Hotel & Convention Center, Langley BC

Registration available on-line at www.bcgwa.org

Full 2-Day 
Delegate Package:

$500 +tx BCGWA members

$550+tx  Non-members

$400 +tx Spouse, addl
employee, or addl booth 
participant

Trade Show 
Booth:

$750 + tx
(includes 1 full 2-day 
delegates package)

2-Day Well Drillers 
Course:

$700+tx 
(includes breakfasts, lunch & 
trade show)

Mark your calendars!
2019 BCGWA Trade Show, Convention & AGM

special room rates for delegates



TRADE SHOW

DRILL RIG DISPLAY

Thank you to 
Langley Welding 
and Machine 
Shop for offering 
to host our drill rig 
display, a 5min 
walk from the 
convention

Free space 
available to 
delegates / 
exhibitors

Exhibitors will 
be at the 
center of the 
action, with 
meals, talks, 
and silent 
auction 
planned in the 
Trade Show 
area this year



TRADE SHOW SET-UP MEET ‘N GREET

Tues 
7:00 – 10:00 pm 

48th ANNUAL GENERAL MEETING

Wed
8:30-11:30 am

Tentative AGM Agenda:

• Our 2018 Financial Report
• Election of 2019+ Board of Directors 

and Executive Committee
• Reports from the President, MD, and 

Board of Directors
• Business from the 2018 AGM and 

New Business

All members are welcome to attend the meeting, but only Full (Corporate) 
members can vote or stand for election. 

The following positions are open 
and will be voted upon at the AGM:

• President
• Vice President
• Treasurer
• Vancouver Island Region 

Director
• Water Well Driller Director

Breakfast
For Directors and AGM 

Attendees:  7:30am – 8:30am

Thank you to Andrew Sheret Ltd and Grundfos for 
sponsoring our Trade Show Meet n’ Greet.  Take 
this opportunity to set up early and reconnect 
with your colleagues with a free drink in hand! 



KEYNOTE ADDRESS

TRADE SHOW OPEN HOUSE, JOB FAIR & 
SILENT AUCTION

Wed 12:00 – 1:00 pm 

We are excited to this year’s NGWA William A. McEllhiney
Distringuished Lecturer, Gary Hix, to our event.  Mr. Hix has 
been a water well driller and registered geologist for nearly 
40 years.  His keynote address, entitled “Drilling Markets 
Change, So Must We” talks about how to we can adapt to 
economic and technological changes in the drilling industry 
to maintain profitability.

TRADE / TECHNICAL TALKS Wed 1:00 – 3:30 pm 

 Tim Lambert, Mike Nolan, Allie Bennett , BCWWA - Water System Risk Management 
Planning: developed by the Ministry of Health, EGBC, and other members of the water 
community

 Dr. Diana Allen, Dept of Earth Sciences, Simon Fraser University - Flowing Artesian Well Risk 
Mapping in BC

 Amy Sloma, MoECCS - Updates on mapping and groundwater science projects; updates on 
compliance initiatives

 Lindsay Macfarlane, MoECCS - update on GWELLS

 Engagement Sessions with MoECCS and MoFLNRORD staff

Come meet the people and companies who work with groundwater in 
your communitY. Looking for a rewarding and challenging career in 
our industry, bring your resume!

Wed 3:30 – 6:00 pm 



FLOWING ARTESIAN WELL PANEL 
DISCUSSION

Join us in a post-luncheon panel discussion on Thursday 
discuss how our industry can be proactive on preventing 
uncontrolled flowing artesian wells and their inherent 
consquences.  We are excited to welcome David Slade, 
Nick Sargent, Doug Gellar, and Charles Bois to the panel.

TRADE / TECHNICAL TALKS
Thurs   9:30 am – 12:00 pm, 2:00 – 2:30 pm 

 Jill Sacre, Golder Associates - Groundwater as an emergency water supply

 Ward VanProsdij, Associated Environmental - WSA (British Columbia) <-> SGMA (California)

 Jasmeen Jatana, ALS Global - Field sampling considerations and best practices for dissolved 
metals

 Andre Laforest, Stantec Consulting – TBA

 Dalton Pajak, Waterline Resources - Using Geophysics as a tool for Groundwater Exploration

 Worksafe BC - Contractor safety, including confined space entry

 Charles Bois, Miller Thomson LLP - Contract language for well construction

PRESIDENT’S GALA BANQUET

Join us for a fabulous plated dinner and 
live entertainment. What are we feuding 
about?  Let’s find out!!

Wed   7:00 – 11:00 pm 

Thurs   1:00 – 2:00 pm 



WELL DRILLERS’ COURSE

Our 9-hour well drillers’ course is designed to provide a general overview of the knowledge and skills 
essential to working as a water well or geotechnical/environmental well driller in BC.   The course is 
suited to those wishing to sharpen their knowledge of drilling fundamentals and to those preparing to 
challenge the Industry Training Authority (ITA) driller certification exam.

INSTRUCTORS Mark MacNeil (Geotech Drilling), Bill Tuytel (Downrite Drilling), 
John Vlchek (Cariboo Water Wells), Ron Nelson (Precision Service 
& Pumps) Thom Hanna (Aquseptance Group), Ineke Kalwij (Kalwij
Water Dynamics)

Course registration includes 2  breakfasts, coffee breaks, 2 lunches, and 
admission to the President’s Gala Banquet on Wed April 10

Taking the Well Drillers’ Course does not 
automatically qualify you to challenge the 
ITA water well driller or 
geotechnical/environmental driller exam.  To 
qualify, your application must be approved 
by the ITA.  For more information, go to:

There will be no ITA exam offered at this 
year’s BCGWA convention.   

Approved candidates can request to 
write their exam at one of the regularly 
scheduled exam sessions (12 locations) 
across the province or at a local Services 
BC office (60 locations). 

For more information, go to:

ITA CERTIFICATION EXAM INFORMATION

https://www.itabc.ca/program/geotechnicalenvironmental-driller
https://www.itabc.ca/program/water-well-driller

https://www.itabc.ca/exams/writing-your-exams



   
 

1. DOWN HOLE HAMMERS & BITS
➢ 3 inch to 30 inch DHH
➢ Reverse Circulation
➢ Overburden Drilling Systems
➢ Casing Advance Systems 90mm to     

886mm

2. GEOTECHNICAL & SOIL SAMPLING
➢ Tri-Lok H.S. Augers and Bits
➢ Hex Core Flight Augers & Bits
➢ Sampling Tools Steel or Stainless
➢ Spade & Conical Bits for Augers
➢ Piezometers & Tilt Meters
➢ Inclinometer Systems

3. ROTARY DRILLING
➢ Rotary Bits 2 15/16 to 36 inches
➢ Hole Opener Bits
➢ Re-Run Bits

4. EQUIPMENT
➢ Portable Retro-fit Air Compressors
➢ 150 PSI to 350 PSI
➢ Booster Compressors
➢ Triplex Pumps
➢ Water Line Heaters
➢ Grout Pumps

5. DRILL STEEL
➢ Drill String 2 inch OD to 11 ¾ inch OD
➢ Waterwell, Blasthole, Exploration
➢ Construction & Piledriving
➢ Deck Bushings and Subs
➢ Shock Subs and Roller Stabilizers

6. TUNDRA THREADED PVC
➢ Slotted and Blank, 2 inches & Up

7. DRILLING FLUIDS
➢ Bentonite, Chips, Granuler, Coated
➢ Polymer Fluid Systems

8. TUNDRA ENVIRO OILS
➢ Hammer Oil, Rotary or Top Drive
➢ Hydraulic Oil
➢ Rotary Bit Lubricant
➢ Drill Rod Grease

9. BREAK OUT TOOLING
➢ Break Out Benches
➢ Chain Wrenches

                      5349-273A Street. Langley, B.C. V4W 3Z4
Ph: (604) 856-5788     Fax: (604) 856-7674

E-mail: tundra@tundrasales.com Website: www.tundrasales.com

North American Customers Phone Toll Free: 1-800-859-1551

TUNDRA SALES INC.

Your Drilling Solutions Partner

WATERWELL       MINING       CONSTRUCTION       GEOTECHNICAL

Please Come and Visit us at Booth # 20, April 10th and 11th, 2019 at 
the BCGWA Trade Show Convention, located at the Coast Langley 

Hotel and Convention Centre, Langley, BC









 

Update on Groundwater 
   

 
 

This report is prepared for you by the water management teams within the Ministry of Environment and Climate Change Strategy and the 
Ministry of Forests, Lands, Natural Resource Operations and Rural Development. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
  

 

 

 

 

 

 

 

 

 

 

 

 

In this March 2019 
issue: 

• Groundwater 
Licensing Update 

• GWELLS Project 
Update 

• Provincial Government 
Groundwater Program 
Regional Update 

• Contact List of 
Groundwater Staff 

Report Non-Compliance 

Notice a well that does not 
meet the construction 
standards of the 
Groundwater Protection 
Regulation? Or know of 
someone who is drilling a 
well or installing a well 
pump without being 
registered?  

 

 

 

Report it anonymously 
through the Provincial 
R.A.P.P. line.  
 

Contact Us 

The contact information for 
various groundwater staff 
across the province is 
available in every 
newsletter and we look 
forward to industry 
reaching out directly to us 
with their questions. 

Groundwater Wells and Aquifers (GWELLS) – Project Update 

The Ministry of Environment and Climate Change Strategy will soon be launching the new 
groundwater well data submission tool! Our anticipated launch date is end of 
March/beginning of April 2019. 

Important Groundwater Licensing Update! 
 
 
 
 
 
 

Because of the importance of a groundwater licence in ensuring sustainable access to 
water, government has decided to provide additional time to apply for a water licence by 
extending both the transition period and the application fee waiver period.  

On February 29, 2016 the Water Sustainability Act (WSA) came into force, modernizing 
British Columbia’s legislative framework governing the allocation and use of water and 
protection of aquatic ecosystems.  The then new law brought in a requirement for 
agricultural, industrial, commercial and institutional groundwater users to obtain a water 
licence.   

When the WSA came into force, an estimated 20,000 users who were using groundwater 
up to and on February 29, 2016 were anticipated to apply for a water licence. However, 
the application intake has been lower than expected and for many groundwater users, 
recognizing the value of a licence to secure their water rights represents a significant 
change.   

Existing use groundwater applications can now be submitted until March 1, 2022.  

It is important to note that groundwater users who apply under the transition provisions of 
the WSA are required to pay annual water rentals retroactive to February 29, 2016 to 
ensure equity for those who applied early.  The longer one delays application, the larger 
the retroactive total rental payment will be owed.  

Applicants who were using groundwater on and before February 29, 2016 who apply 
before March 1, 2022 will continue to enjoy the following benefits: 

• exemption from paying application fees,  
• opportunity to receive a date of precedence on their water licence that reflects 

historic use, and  
• ability to continue using water until a decision on the licence application is made.  

Agricultural, industrial, commercial and institutional groundwater users are encouraged to 
apply for a water licence as soon as possible.  

For information on how to apply or to submit an application please visit: 
https://www2.gov.bc.ca/gov/content/environment/air-land-water/water/water-licensing-
rights/water-licences-approvals/new-requirements-for-groundwater-users.   

Government has extended the water licence application transition 
period for those who were using groundwater on or before 
February 29, 2016 for any non-domestic use, including agricultural, 
industrial, commercial and institutional groundwater uses.  
Applicants now have until March 1, 2022 to apply for a licence.    



MORE THAN 80 
YEARS OF INNOVATION
In 1937, Berkeley® pumps were first used to irrigate 
the fertile fields of the San Joaquin Valley of Central 
California. Today, Berkeley continues its tradition 
of uncompromised quality and proven reliability, 
addressing the most challenging water transfer and 
residential water needs with the most comprehensive 
product lines available.

Pentair Canada Inc. - Flow Technologies
490 Pinebush Road, Unit 4

 Cambridge, Ontario N1T 0A5
Tel: 888-363-PUMP (7867) 

Fax: 888-606-5484
 Email: orders.cacam@pentair.com or    

techsupport.cacam@pentair.com 

www.BerkeleyPumps.com
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Groundwater Wells and Aquifers (GWELLS) Project Update – Continued 

What does this mean for you? 

Individuals and companies currently submitting well records electronically through EWELLS will be transitioned to the new 
GWELLS application. Communication and instructions will be made available prior to the launch to ensure a smooth 
transition. 

Users not currently submitting well records electronically will be encouraged to begin transitioning to the GWELLS data 
submission tool as the Ministry will be moving away from paper submission to allow for more efficient access to data and 
information. 

What do you need to do? 

At this time, no action is required. However, you are encouraged to sign up to receive regular communication and 
announcements about the development of the Groundwater Wells and Aquifers (GWELLS) application to ensure you are up-
to-date on project progress and any changes to the application. Contact Lindsay Macfarlane at 
Lindsay.Macfarlane@gov.bc.ca to be added to the email list. 

Thank you! 

A sincere thank you to everyone who has participated in user feedback related to the development of GWELLS. Your input 
and feedback helps to ensure that we are developing a system that meets your needs and allows for efficient submission and 
access to groundwater data and information. 

If you have any questions regarding the project or would like to be involved in future research or testing, please contact 
Lindsay Macfarlane at Lindsay.Macfarlane@gov.bc.ca. 

 

Provincial Government Groundwater Program Regional Update – South Coast Region 

We are pleased to provide a brief update on some of the activities that 
have been carried out by the regional groundwater staff in the South Coast 
Region of the Ministry of Forests, Lands, Natural Resource Operations and 
Rural Development (MFLNRORD) since our last update in March 2018.  

Groundwater Protection Regulation Compliance 
We have received several inquiries regarding authorization requirements 
for open-loop geoexchange wells. An authorization is required for all open-
loop geoexchange wells under industrial purposes as defined in Schedule A 
of the Water Sustainability Regulation (either item 9: “heat exchange” for 
industrial and commercial operations or item 17: “residential heat 
exchange” for residential dwellings). 

Joint inspections have been conducted with health authorities for several 
drinking water supply systems. In addition, staff continue to focus efforts 
on public outreach of the Water Sustainability Act and Groundwater 
Protection Regulation at various events and workshops.  



 DTH Hammers and Bits 
 Drill Rods 
 Under Reaming Systems 
 Ring Bits 
 Crossover Subs and Adapters 

To show our support of the water well 
Industry, Pinnacle will donate $10 to 

the BCGWA from every pail of drilling 
fluids sold to water well contractors 

in BC 

 Air Compressor Rentals 
 Manufacturing and Fabrication 
 Discharge Heads/Rod Wipers 
 Shock Subs 
 Tricones 

TWO  LOCATIONS TO BETTER SERVE YOU 

5037 Still Creek Ave       7560-48th Street SE 

Burnaby, BC V5C 5V1               Calgary, AB T2C 4J6 

604-678-8505                             403-236-3393 
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Provincial Government Groundwater Program Regional Update - Continued 

Authorizations 
Groundwater management in BC took a big leap in 2016 as the Water Sustainability Act came into effect. As of 
early January 2019, approximately 459 groundwater applications have been received in the South Coast Region, 
the majority (83%) are existing use licence applications, and about 100 applications have been processed.  

The process has not been easy for everyone, but by working together, we are able to better understand the 
amount of groundwater being used, and take steps towards protecting our valuable water resource for current 
and future users in a changing climate with growing demand.   

Staffing 
The South Coast Region has undergone a number of staff changes, including a new water manager (Bryan 
Robinson), a number of groundwater authorizations staff in Chilliwack, a new Groundwater Protection Officer 
(temporary assignment), two new co-op students, and the retirement of our Section Head (Ross Kreye) at the 
end of January 2019.  

Ross has been in the natural resource industry for about 30 years, and as 
one might say, groundwater is in his blood. He grew up on the back of 
drilling rigs, later joined the public service, and led the effort to map the 
groundwater resources of the Fraser Valley in the 90’s and was integral in 
the development of the groundwater section in the South Coast Region. 
Ross’ work has been the foundation of how we understand and manage 
groundwater in British Columbia. Working with Ross has been a valuable 
experience, and he will be greatly missed. 

Provincial Groundwater Observation Network  
The Provincial Groundwater Observation Well (PGOWN) network saw a considerable expansion in the past year 
with new wells added to Miracle Valley, Pemberton, Whistler, Maple Ridge, Keats Island, Squamish, Dewdney, 
and Deroche. The PGOWN is meant to collect long-term groundwater level and groundwater quality data. 
Hourly groundwater data is recorded for aquifers throughout the Province, and that data is made available to 
the public from multiple online sources linked to below, including an ARCGIS interactive webmap. 

About half of these new observation wells were drilled by the Province, with the remainder donated to the 
network from other levels of government. 

Please note: when exploring the PGOWN websites for groundwater data, several of the newly added 
observation wells do not yet have their first set of data published. 

Over the next year, the Ministry of Forests, Lands, Natural Resource Operations and Rural Development will add 
telemetry to most of these sites so that the groundwater level data will be published online daily. 

Groundwater Level Data Interactive Map: https://www2.gov.bc.ca/gov/content/environment/air-land-
water/water/groundwater-wells-aquifers/groundwater-observation-well-network/groundwater-level-data-
interactive-map  

Real-Time Water Data: https://www2.gov.bc.ca/gov/content/environment/air-land-water/water/water-
science-data/water-data-tools/real-time-water-data-reporting 



Talik Industrial Services has earned a 
reputation for supplying only the highest 
quality products to the drilling industry. 

Our product line includes Baroid IDP 
Drilling Mud Products and Lubricants, 
Down-The-Hole Hammers, Drill Pipe, 
Grout Tubing and Breather Tubing.

TALIK Industrial Services, #102 - 17910, 55 Avenue, Surrey, B.C. V3S  6C8 CANADA
Toll Free: 888-535-4033 Phone: 604-575-4023 Fax: 604-575-4025 Email: talikman@telus.net
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Well Record Submission 
 
Well records can be submitted electronically (EWELLS) or by mail to the Ministry of Environment & Climate Change 
Strategy. Electronic submission of well records will replace paper submission to allow for more efficient processing and to 
help make information more accessible. Paper records will now only be accepted on a Ministry form. 

• EWELLS: https://a100.gov.bc.ca/ext/ewells/  
• Mail: Ministry of Environment & Climate Change Strategy, PO Box 9362 STN PROV GOVT, Victoria BC V8W 9M2. 

GWELLS update continued on next page 

Contact Information for Groundwater Staff with Statutory Designation 
 

Office Name Statutory Designation Phone Email Ministry 

West Coast (Nanaimo) Pat Lapcevic, P. Geo. Assistant Water Manager 250-751-3149 Pat.Lapcevic@gov.bc.ca FLNRORD 

Graeme Henderson Officer 250-751-7119 Graeme.Henderson@gov.bc.ca 

Sylvia Barroso, P. Geo. Assistant Water Manager 250-751-3265 Sylvia.Barroso@gov.bc.ca 

Harm Demon Officer 250-751-3266 Harm.Demon@gov.bc.ca 

Jessica Doyle, P. Geo. Assistant Water Manager 778-693-3035 Jessica.Doyle@gov.bc.ca 

South Coast (Surrey) Mike Simpson, P. Geo. Assistant Water Manager 604-586-2809 Mike.Simpson@gov.bc.ca 

Bryan Jackson, P. Geo. Officer 604-586-2801 Bryan.Jackson@gov.bc.ca 

Michele Lepitre, P. Geo. Assistant Water Manager 604 586-2821 Michee.Lepitre@gov.bc.ca 

Shirley Wang Officer 604 586-2811 Shirley.Wang@gov.bc.ca 

South Area (Penticton) Skye Thomson, P. Geo. Assistant Water Manager 250-490-8276 Skye.Thomson@gov.bc.ca 

Twyla Legault, P. Eng. Officer 250-490-8287 Twyla.Legault@gov.bc.ca 

John Pogson, P. Geo. Officer 250-490-8220 John.Pogson@gov.bc.ca 

South Area (Vernon) David Thomson, P. Geo. Assistant Water Manager 250-260-4641 David.Thomson@gov.bc.ca 

South Area (Kamloops) Laurie Lyons Officer 250-371-6280 Laurie.Lyons@gov.bc.ca 

Melissa Wade, P. Geo. Assistant Water Manager 250-371-6206 Melissa.Wade@gov.bc.ca 

North Area (Prince George) Jun Yin, P. Geo. Assistant Water Manager 778-693-3015 Jun.Yin@gov.bc.ca 

North Area (Smithers) Barry Watson Officer 250-847-7329 Barry.Watson@gov.bc.ca 

Johanna Wick, P. Geo. Assistant Water Manager 778-693-2671 Johanna.Wick@gov.bc.ca 

Victoria Amy Sloma, P. Eng. Deputy Comptroller 778-698-4866 Amy.Sloma@gov.bc.ca ENV 

Lindsay Macfarlane Officer (Sr. GW Data Specialist) 250-953-3408 Lindsay.Macfarlane@gov.bc.ca 

 
For general enquiries, contact Groundwater@gov.bc.ca.  
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RESOLVING PST INCONSISTENCIES WITH REAL PROPERTY CONTRACTORS 
(2016) 

Ever  since  the  reintroduction  of  the  
Provincial  Sales  Tax  (PST)  back   in  2012,  
issues  of administering and collecting the sales 
tax continues to pop  up  to  this  day.  The 
latest issue involving the PST is regarding the 
collection of the sales tax by real property 
contractors. 

Back in 2008, the provincial government 
changed the way real property contractors 
collected and remitted the PST on behalf of 
customers.  Starting  in  October  2008,  real  
property  contractors were required to pay the 
PST on any materials used in the completion of 
a contract to improve real property , unless 
explicitly stated otherwise i n the  contract  
that  the  customer  would  pay. Shortly after 
this change, the BC government began the 
transition to the HST, which made this 
transition by real property contractors moot. 

When the provincial government transitioned 
back to the PST, they reverted back to the 
October 2008 method for real property 
contractors to pay PST on materials. But not all 
contractors began to pay the PST on materials 
they used to complete their projects. Instead, 
some contractors continued to use their PST 
exemption number when they purchased 
materials and then charged the customer the 
PST back on their invoice. These contractors 
would then remit the PST they collected from 
the customer to the provincial treasury. 

Since real property contractors aren't allowed 
to collect the PST from customers under 
current legislation, any customer charged PST 
would have to be refunded that amount. At 
the same time, those contractors who used 
their exemption on materials still owed the 
provincial government for the PST on said 
materials, even though the provincial 
government already received the PST that the 

contractor collected from the customers. 

This honest error has created a situation where 
the provincial government would receive a 
second PST payment for the same material. For 
some contractors, working on large contracts 
or multiple projects, this amount they are said 
to owe is in the tens of thousands of dollars.  
As a small business operator, with smaller 
operating margins, this amount is a significant 
hit on the bottom line for any small business 
owner. 

Real property contractors thought they were 
doing the right things when they collected the 
PST from customers. Under current legislation 
this turns out not to be the case, but an honest 
mistake that is impacting the viability of a 
number of small businesses. 

This issue does raise the question as to what is 
the best, most efficient way for real property 
contractors to collect and remit PST. The 
Chamber  has  been  consistent  in  its  view,  
that  the introduction of a value-added  tax  
would  solve  many  of  these  problems,  but  
with  the  re- introduction of the PST i t is vital 
that the provincial government work with real 
property contractors to find the right balance 
that works for them to collect the PST and 
remit it to the government. 



THE CHAMBER RECOMMENDS 

That the Provincial Government: 

1. Review the current method for real property contractors to collect and remit PST with all
stakeholders;

2. for the real property Contractor to Collect PST Directly from  the Customer  and  remit  tax to
the Gov't & contractors use PST Exemption # to purchase all goods directly; and

3. Offer a one -time relief program for those real property contractors who made an honest
mistake i n the way they purchased and/or remitted PST since the reintroduction i n 20 1 2. To
ensure at least the correct amount of PST has been remitted to the gov't. But no refund to the
real property contractor for over-collection of PST as they customer paid this not the
contractor.

Submitted by the Policy Development Committee 



PST Collection and Remittance for Real Property Contractors 

The Parkville, District Chamber of Commerce 
and the Qualicum Beach Chamber of 
Commerce have been advised of a possible 
issue with the collection and remittance of PST 
by Real Property Contractors.  

PST is a complicated tax, and even more so for 
contractors.  Currently, there are situations 
where the provincial government is receiving 
two PST remissions from contractors on the 
same item. 

The contractors who are impacted by this 
situation are those who install fixed products 
into permanent structures. They are called 
Real Property Contractors. The term, "fixed 
product" refers to immoveable item such as 
toilets, flooring, cabinets, light fixtures, 
security systems etc. By law, contractors must 
pay PST when they purchase products to be 
installed. Customers are then invoiced with the 
PST absorbed in the entire price of the 
completed project. They are not charged PST 
separately. 

Unfortunately,  some contractors are making 
honest mistakes by  purchasing these  products 
as  PST exempt items, as if they are purchasing 
for retail only and not for installation. These 
contractors are then installing the product 
charging PST to the customer and remitting 
that PST to the government.  In the latter case, 
the government has now received the PST 
remittance.  However, the government is 
assessing many contractors for their error and 
then, through an intensive PST audit, assessing 
penalties and requiring them to remit PST a 
second time on the purchase price of the 
product, stating that the contractors have 
collected PST incorrectly. 

Essentially, the government is then receiving 
double PST on each of these incorrect 
purchases. 

In many cases, businesses have overpaid by 
tens or hundreds of thousands of dollars. 
Government says that the only way 
contractors can recover the cost is to go back 
to their customers and ask them to pay the PST 
back to the contractor. Which no business will 
do. 

The provincial government believes this 
situation is limited to a very few businesses. 
We want to talk to local contractors if they 
are experiencing a similar situation. If we can 
demonstrate to government that this is a far 
reaching issue we may get more traction in our 
discussions. We understand that many 
businesses have not spoken up about this issue 
because it may be embarrassing for them to 
admit. We want to hear from you to correct 
this over taxing and want you to understand 
that we believe you are not alone are there is a 
possibility of compensation if everyone speaks 
up 

Ultimately, we would like to ask the provincial 
government to remove “Real Property 
Contractors” from the PST act and have PST 
charged to the customer in all cases, with the 
exception of new construction builds. 

Please get in touch with Anne at the Qualicum 
Beach Chamber of Commerce: 250-752-0960 
or chamber@qualicum.bc.ca if you have any 
experience with this particular situation. Thank 
you. 

Lloyd Ingram

Ingram Well & Pump Service 
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